AmeriHealth Caritas Ohio

Prestasyon transpo

AmeriHealth Caritas Ohio bay manm li yo prestasyon
transpo. Nou peye pou transpo ki nesese pou rezon
medikal, ni pou swen ijans, ni pou swen ki pa swen ijans.
Nou veye pou w jwenn kalite transpo ou bezwen an.

Pou mande yon seévis transpo

Rele MTM, ki se konpayi nou itilize pou bay sévis transpo a, nan
1-833-664-6368.

 Pranrandevou pou transpo a omwen 48 edtan anvan vizit medikal ou.

— Sapa aplike 1é manm nan gen yon bezwen ijan (pou menm jou a oswa
nan demen) oswa le li egzeyate lopital.

« Veye pou w gen adres kote ou prale a.

o Fé chofe a konnen:

— Kijan pou | kontakte w

— Sigenyon antre pou litilize Pa rate okenn randevou.
— Siw prale ak yon chéz woulant, yon apare pou ede w mache oswa yon Rele jodi a pou mande yon
chez machin pou tibebe w (si w ap bezwen yon chéz machin pou tibebe transpo.
w, se ou ki pou vini ak chez la e se ou ki pou mete | e pou retire | nan
machin nan)
Pou anile oswa pou chanje yon trajé: Rele MTM nan 1-833-664-6368 omwen
24 edtan anvan vizit ou a. Pou jwenn plis enfomasyon sou
prestasyon transpo yo, eskane
Pou trajé kote distans lan plis pase 30 mil kod QR la ak telefon ou.

Si w oblije vwayaje nan yon distans 30 mil ak lakay ou oswa pi lwen toujou pou
resevwa yon sevis sante ki fe pati plan an, AmeriHealth Caritas Ohio ap ba w
transpo pou ale nan etablisman sante a e pou retounen lakay ou. Rele MTM nan
1-833-664-6368 omwen 48 edtan anvan traje a.

Pou depoze yon plent oswa pou jwenn éd pou mande oswa pou anile yon
sévis transpo:

Rele ekip sevis pou manm yo nan 1-833-764-7700 (TTY 1-833-889-6446), 24
sou 24, 7 jou sou 7.
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Prestasyon transpo AmeriHealth Caritas Ohio

Pou trajé kote distans lan mwens pase 30 mil

Ou ka jwenn transpo pou kek kalite sevis atrave pwogram transpo ki pa ijan
(Non-Emergency Transportation, NET) ki fé pati Depatman Sevis pou Travay ak
Sevis pou Fanmi konte lokal la (County Department of Job and Family Services,
CDJFS). Ou ka kontakte Depatman Sevis pou Travay ak Sevis pou Fanmi konte w
la si w gen kesyon oswa si w bezwen ed pou jwenn yon sevis NET.

AmeriHealth Caritas Ohio bay yon prestasyon transpo siplemante ki peye
pou jiska 60 traje ale senp pou chak manm e pou chak ane pou ale kay yon
pwofesyonel sante ki nan yon distans ki mwens pase 30 mil.

Nan ka ijans, rele 911 oswa ale nan sal dijans ki pi pre w la.

Pwosesis ranbousman distans manm nan oswa fanmi an vwayaje
+ Rele MTM nan jou vizit medikal la oswa nan jou anvan an. Not:

Si demann nan se pou yon reyinyon Konsey Konsiltatif Manm ak Fanmi
an, se pou w rele MTM yon semeén anvan dat reyinyon an. W ap jwenn
nimewo pou rele a nan do kat ou oswa ou ka rele ekip sévis pou manm yo
pou mande I nimewo a. Y ap ba w yon nimewo trajé pandan koutfil sa a.
Ekri nimewo sa a sou jounal trajé w. Pou jwenn yon ranbousman, se pou w
voye yon jounal trajé pou chak demann transpo ou fe. N ap mete kob sa a
sou yon kat banke Visa ameriken epi n ap voye 1 ba w pa lapos.

« Pavoye jounal traje w yo plis pase 60 jou apre dat premye vizit la.

« Nenpot pwofesyonel sante ki travay nan etablisman sante a kapab siyen
jounal trajeé a. Sa gen ladan | enfimye, terapet, asistan medikal ak
enfimye pratisyen yo. Se pa dokte a selman ki ka fé sa.

« Tanpri fe plizye kopi pou jounal trajée a anvan ou ranpli l. Si w bezwen yon
nouvo kopi fom nan, ou ka telechaje | sou www.memberportal.net oswa
ou ka rele pou mande n voye youn ba w pa lapos.

 Yon traje ale senp se yon traje sot lakay ou pou al nan vizit la. Yon traje ale
vini se yon traje sot lakay ou pou al nan vizit la e pou retounen lakay ou
annapre. Le ou ale plizye kote pandan menm traje a, pa egzanp si w soti nan
yon vizit medikal pou ale nan yon 10t vizit medikal anvan ou retounen lakay
ou, mete chak pati traje a sou yon liy apa. Pa egzanp:

— 1¢ pati — soti lakay pou ale nan premye vizit la
— 2™ pati — soti nan premye vizit la pou ale nan dezyem vizit la
— 3™ pati — soti nan dezyém vizit la pou ale lakay
 Siw paranpli fom nan komsadwa, nou pa p ka trete demann nan.
 Kenbe yon kopi jounal traj¢ w nan dosye w yo.

+ Siw gen kesyon sou ranbousman yo, rele nan 1-888-513-0703.

Pou jwenn plis enfomasyon sou prestasyon transpo yo,
eskane kod QR la ak telefon ou.

Tout imaj nou itilize anba lisans e se pou ilistre sa n ap di yo nou

ACOH_243387050-1 tilize yo selman. Nenpot moun ki sou imaj sa yo se yon modeél li ye.
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Avi sou entédiksyon diskriminasyon

AmeriHealth Caritas Ohio respekte lwa federal sou dwa sivil ki aplikab yo. Mete sou sa, |& yon moun resevwa sévis sante,
AmeriHealth Caritas Ohio pa fé okenn diskriminasyon sou li akoz ras li, koulé li, relijyon li, séks li, idantite seksyél li, oryantasyon
seksyeél li, laj li, andikap li, peyi kote li soti, sitiyasyon li kdm milité oswa kom yon moun ki te konn nan lame, zansét li yo,
enfomasyon jenetik li yo, eta sante li oswa bezwen [ yo nan domeén sévis sante. Lé yon moun resevwa sévis sante, AmeriHealth
Caritas Ohio pa ekate li ni li pa trete li yon fason ki diferan akoz ras li, koulé li, relijyon li, séks li, idantite seksyel li, oryantasyon
seksyeél li, laj li, andikap li, peyi kote li soti, sitiyasyon li kdm milité oswa kom yon moun ki te konn nan lame, zansét li yo,
enfomasyon jenetik li yo, eta sante li oswa bezwen [ yo nan domen sevis sante.

AmeriHealth Caritas Ohio bay moun ki andikape yo asistans ak sevis gratis pou ede yo kominike fasilman ak nou, tankou:

* Entépret konpetan nan lang siy
* Enfomasyon sou ot foma (gwo karakté, odyo, foma elektwonik aksesib, 1ot foma anko)

AmeriHealth Caritas Ohio bay moun ki pa gen anglé kom lang prensipal yo sévis gratis pou ede yo nan lang pa yo, tankou:

* Entepréet konpetan

* Enfomasyon ki ekri nan (0t lang
Si w ta bezwen jan de sévis sa yo, kontakte ekip sévis pou manm yo nan 1-833-764-7700 (TTY 1-833-889-6446).
Siw panse AmeriHealth Caritas Ohio pa t bay sévis sa yo oswa si w panse li te fé yon 10t kalite diskriminasyon sou yon moun ki t
ap resevwa sevis sante akoz ras li, koulé i, relijyon li, séks li, idantite seksyel li, oryantasyon seksyeél li, laj li, andikap li, peyi kote

li soti, sitiyasyon li kom milité oswa kom yon moun ki te konn nan lame, zansét li yo, enfomasyon jenetik li yo, eta sante li oswa
bezwen lyo nan domén sévis sante, ou kapab depoze yon reklamasyon bay:

* AmeriHealth Caritas Ohio Grievances
P0O.Box 7133
London, KY 40742

* Epitou, ou ka depoze yon reklamasyon nan telefon nan 1-833-764-7700 (TTY 1-833-889-6446).

Siw bezwen éd pou depoze yon reklamasyon, ekip sévis pou manm AmeriHealth Caritas Ohio yo disponib pou ede w. Ou kapab
kontakte ekip sévis pou manm yo 24 sou 24, 7 jou sou 7, nan 1-833-764-7700 (TTY 1-833-889-6446).

Mete sou sa, ou kapab depoze yon plent sou dwa sivil bay Biwo Dwa Sivil ki fé pati Depatman Sevis Sante ak Sévis Sosyal Etazini an:

 Pa mwayen elektwonik, sou potay pou plent Biwo Dwa Sivil la

ki disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf AmeriHealth Caritas Ohio detémine pou
| pwoteje konfidansyalite ak sekirite

enfomasyon pésonél manm plan L yo.
Jwenn plis enfomasyon sou pratik

* Palapds nan adrés:
U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building konfidansyalite nou yo sou

Washington, DC 20201 . .
www.amerihealthcaritasoh.com/
* Nan telefon nan 1-800-368-1019 (TDD: 1'800'537'7697) privacy-notice_aspx

Fom pou depoze plent yo disponib nan www.hhs.gov/ocr/office/file/index.html.



Sevis entépretasyon nan plizye lang

English:

ATTENTION: If you do not speak English, language
assistance services, free of charge, are available
to you. Call 1-833-764-7700 (TTY 1-833-889-6446).

If you have any problem reading or understanding
this or any other AmeriHealth Caritas Ohio
information, please contact Member Services at
1-833-764-7700 (TTY 1-833-889-6446) for help at no
cost to you. We can explain this information in
English or in your primary language. The information
in other languages is at no cost to you. You can also
get this information for free in other formats, such
as large print, braille, or audio.

Spanish:

ATENCION: Si habla espanol, tiene a su disposicidn
servicios de asistencia lingiiistica sin cargo. Llame
al 1-833-764-7700 (TTY 1-833-889-6446).

Si tiene algln problema para leer o comprender
esta o cualquier otra informacion de AmeriHealth
Caritas Ohio, comuniquese con Servicios al Miembro
al 1-833-764-7700 (TTY 1-833-889-6446) para recibir
ayuda sin costo alguno para usted. Podemos
explicarle esta informacién en inglés o en su

idioma principal. La informacién en otros idiomas
no tiene costo para usted. Ademas, puede obtener
esta informacion sin cargo en otros formatos,

como impresidn en letra grande, braille o audio.

Ukrainian:

YBATA: AAKwo B1 roBopuTe YKpaiHCbKO MOBOIO,
BW Ma€Te NpaBo Ha 6e3KOLTOBHI MOBHI MOCAYTH.
TenedoHynte 3a Homepom 1-833-764-7700

(TTY 1-833-889-6446).

AKL0 BaM BaXKO Npo4untati abo 3po3ymitu Lo abo
iHWwy iHdbopmauito, HagaHy AmeriHealth Caritas Ohio,
OyAb nacka 3B AXiTbCA 3i cny»O0t0 NiIATPUMKN Ta
06CyroByBaHHA KNi€HTIB 3@ HOMepoM 1-833-764-7700
(TTY 1-833-889-6446), 11106 OTpUMaTH GE3KOLITOBHY
aonomory. My Moxemo NOoACHUTYM Lo iHdhopmauito
aHrincbKoto abo Balwo pigHoo MoBOI0. IHhopmauis
iHWKXMM MOBaMM HaJaETbCA Bam 6e3KOLWTOBHO. Bu
TAKOX MOXeTe 0TPpMMaTH Lito iHhopmallito 6e3KOLTOBHO
B iHWMX dhopmartax, HanpuKNaa, BEAUKUM WpUdTom,
wpudtom bpanns, abo y Burnagi ayaio.
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Haitian French Creole:

ATANSYON: Si w pale kreyol ayisyen, genyen sévis
pou ede w nan lang pa w ki disponib gratis pou ou.
Rele nan 1-833-764-7700 (TTY 1-833-889-6446).

Si w gen ot difikilte pou li oswa pou konprann
enfomasyon sa yo oswa nenpot 0t enfomasyon ki soti
nan AmeriHealth Caritas Ohio, tanpri rele ekip sévis
pou manm yo nan 1-833-764-7700 (TTY 1-833-889-6446)
pou jwenn éd san sa pa koute w anyen. Nou ka
esplike enfomasyon sa yo ann anglé oswa nan lang
manman w. Ou ka jwenn enfomasyon sa yo nan [0t
lang san sa pa koute w anyen. Epitou, ou ka jwenn
enfdmasyon sa yo gratis nan |0t foma, tankou gwo
karakte, karakté bray oswa foma odyo.

Nepali/Nepalese (Nepal):
AITEEIT TN HaTge :Yedh TUAT IUaTsT goo |
1-833-764-7700 (TTY 1-833-889-6446) 71 %1 oY |

afg qurgens at a1 AmeriHealth Caritas Ohio &t &= % uf
ST e a1 T e Ui THET g7 WA FHUdT qUISETS
G Jeeh ATl TR Hedeh! A1l §a& darers 1-833-764-7700
(TTY 1-833-889-6446) T1 T Tgrd | gHIA a9 SHERIeTS
SIS a7 TUTEeR! WTAfHe HISTHT GUH T Ga] | STHHRT 37
HIITGEAT [H:3[eeh 3T g0 | TUTRel AN THBR 7T WEUGEHT
.37 9 T 7T g, ST o gt o1, St ar St |

Arabic:
e ol 4 gall) saclisall Ciladd 8 55l yal) Canati i€ 1) +d s
(TTY 1-833-889-6446) 1-833-764-7700 »2 1L Jsi
Clasbea 51 5 Cila slaall 028 agd sl 30) 8 8 A (5f @bl cuil< 1)
ety Juail) >4 AmeriHealth Caritas Ohio ce Al
(TTY 1-833-889-6446) 1-833-764-7700 A3l e sliacy)
il slaall o3 = 5 iy e 45 ol () 50 sae bl e J guanll
@1 O GAY) Rl e glaall A ) lialy i 4 lasy) sl
AT oy Blas Cila glaall 238 e J seanll oliSey LS clile 463
i gam Ry 5 ) s sl 5 655 e palao (e



Sevis entéepretasyon nan plizye lang

Russian:

BHUMAHWE: ecnu Bbl roBOpUTE MO-PYCCKU, B BaLLEM
pacnopsixeHun 6ecnnatHble yCyru nepeBofymKa.
NMo3BoHuTe no Ten. 1-833-764-7700 (TTY 1-833-889-6446).

Ecnny Bac BO3HUKAN Npo6GaeMmbl C YTEHUEM UMK
MOHMMaHNEM 3TON UK 16O MHON MHbOoPMaL MK
06 AmeriHealth Caritas Ohio, Bbl MOXeTe 6ecnnatHo
06paTnTHCA 33 MOMOLLbIO B OTAEN 06CYKMBAHMS
y4aCTHMKOB No Tef. 1-833-764-7700 (TTY 1-833-889-6446).
Mbl 06bSICHUM BaM 3Ty MHGOpPMaLMio 16O no-
aHIUNCKK, MO0 Ha Balem POAHOM f3bIKe.
NHdopmauymsa Ha Apyrux A3blkax npefocTaBaserca
BaM 6ecnnatHo. TakKe AaHHY0 MHDOPMaLMI0 MOXHO
6ecnnaTHo MonyuYnTb B APYrux hopmarax, Hanpumep,
KpynHbIM WpudTom, WwpudTom bpannsa unm B
ayamodopmare.

Somali:

FIIRO GAAR AH: Haddii aad ku hadasho af-Soomaali,
adeegyada caawimaada lugadda oo bilaash ah, ayaa
diyaar kuu ah. Wac 1-833-764-7700 (TTY 1-833-889-6446).

Haddii aad wax dhibaato ah ku gabto akhrinta

ama fahmitaanka tan ama macluumaadka kale ee
AmeriHealth Caritas Ohio, fadlan kala xiriir Adeegyada
Xubinta 1-833-764-7700 (TTY 1-833-889-6446) si aad u
hesho caawimaad aan wax kharash ah kugu fadhiyin.
Waxaan ku sharxi karnaa macluumaadkan Af-Ingiriis
ama afkaaga hooyo. Macluumaadka lugadaha

kale ku goran wax kharash ah kuguma fadhiyaan.
Waxad sidoo kale macluumaadkan ku heli kartaa
gaabab kale oo bilaash ah, sida far waaweyn, farta
indhoolaha, ama maqgal.

French:

ATTENTION : Si vous parlez frangais, des services
d’aide linguistique sont mis a votre disposition
gratuitement. Appelez-nous au 1-833-764-7700
(TTY 1-833-889-6446).

Sivous avez du mal a lire ou que vous ne
compreniez pas ce message ou d’autres
informations fournies par AmeriHealth Caritas Ohio,
veuillez contacter ’équipe de service aux adhérents
au 1-833-764-7700 (TTY 1-833-889-6446) pour recevoir
une aide gratuitement. Nous vous expliquerons

ces informations en anglais ou dans votre langue
maternelle. Vous pouvez recevoir ces informations
gratuitement dans d’autres langues. Vous pouvez
également obtenir ces informations gratuitement
dans d’autres formats, notamment en gros
caractéres, en braille ou sur format audio.
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Kinyarwanda (Burundi):

MENYA NEZA: Nimba uvuga lkirundi (Burundi), ama
seruvise afasha mu vy’indimi, atangwa ku buntu,
arahari ku bwanyu. Hamagara kuri 1-833-764-7700
(TTY 1-833-889-6446).

Nimba hariho ingorane iyo ariyo yose ituma
utoroherwa gusoma canke gutahura ibi canke
amakuru ayo ariyo yose ya AmeriHealth Caritas Ohio,
usabwe kwitura Member Services (Igisata Citaho
Abanywanyi) uciye kuri nomero 1-833-764-7700

(TTY 1-833-889-6446) kugira uronke ubufasha ku buntu.
Turashobora kugusigurira aya makuru mu Congereza
canke mu rurimi rwawe kavukire. Ayo makuru atanzwe
mu zindi ndimi nta mahera uyatangira. Urashobora
kandi kuronka aya makuru ku buntu mu bundi buryo,
nko mu nyandiko nini, mu nyandiko zikoreshwa
n’impumyi, canke mu buryo bw’amajwi.

Swabhili:

TAHADHARI: Ikiwa unazungumza Kiswahili, utapokea
huduma za usaidizi wa lugha, bila malipo. Piga simu
kupitia 1-833-764-7700 (TTY 1-833-889-6446).

Ikiwa una tatizo lolote la kusoma au kuelewa taarifa
hii au nyingine yoyote ya AmeriHealth Caritas Ohio,
tafadhali wasiliana na Huduma za Wanachama
kupitia 1-833-764-7700 (TTY 1-833-889-6446) ili upate
msaada bila gharama yoyote. Tunaweza kukueleza
habari hii kwa Kiingereza au katika lugha yako

ya msingi. Taarifa katika lugha zingine haitakuwa
na gharama kwako. Pia unaweza kupata taarifa

hii bila malipo katika miundo mingine kama vile,
maandishi makubwa, breli, au sauti.

Uzbek (Uzbekistan):

DIQQAT: Agar siz o‘zbek tilini bilsangiz, til bo‘yicha
yordam xizmati siz uchun bepul. 1-833-764-7700
(TTY 1-833-889-6446) ragamiga qo‘ng’iroq giling.

Agar sizda ushbu ma’lumotni yoki boshqga
AmeriHealth Caritas Ohio ma’lumotlarini o‘qish yoki
tushunishda muammo bo‘lsa, iltimos, bepul yordam
olish uchun 1-833-764-7700 (TTY 1-833-889-6446)
ragami orgali Xizmat ko‘rsatish bo‘limi bilan
bog‘laning. Biz bu ma’lumotni ingliz tilida yoki

ona tilingizda tushuntirishimiz mumkin. Mazkur
ma‘lumotlar boshqa tillarda ham siz uchun bepul
taqdim etiladi. Shuningdek, siz ushbu ma’lumotni
katta hajmda, brayl alifbosida yoki audio kabi
boshga formatlarda bepul olishingiz mumkin.



Sevis entépretasyon nan plizye lang

Pashtu (Afghanistan):

el i fiard Ly (T 103 (225 65008 42 sy 4y li4S 14n
(TTY 1-833-889-6446) 1-833-764-7700 (52 .52 25> 30 o )W
LR s S A8 (5 i

2 AmeriHealth Caritas Ohio 2 a8 L silaslae (532 ol aS
4S5 e ol dSia (S gl o b i gl ilaglaa 558
1-833-764-7700 42 0 s sisiadd 53¢ o)l w3 dsaliys
4 88 (A yga iomig a8yl o el (TTY 1-833-889-6446)

Co 45l e shaa 13 S 435 L pe sl oailias g S 425 S
JsSn i cusda S aas i Claglan (S 005 g 5840 5 S

s oA Glaslaa 1 Jso by g4y (8 (S ol a0 jlaas (50
Die bedin egla Gt AT (s S A S (S s

Turkish:

DIKKAT: Tiirkce konusuyorsaniz, sizin icin iicretsiz
dil yardim hizmetleri mevcuttur. 1-833-764-7700
(TTY 1-833-889-6446) numarali telefonu arayin.

Bu notu veya baska herhangi bir AmeriHealth
Caritas Ohio bilgi notunu okumada veya anlamada
sorun yasarsaniz liitfen licretsiz yardim icin
1-833-764-7700 (TTY 1-833-889-6446) no lu
telefondan Uyelik Hizmetleri ile iletisime gecin.

Bu bilgileri size ingilizce veya ana dilinizde
aciklayabiliriz. Diger dillerde size verilecek bilgiler
icin licret talep edilmez. Bu bilgileri, biiyiik baski,
Braille alfabesi veya audio gibi diger formatlarda
da iicretsiz olarak alabilirsiniz.

Dari (Afghanistan):
4 Pl e lie cladd cani jae S il 4y K1 iaa g
1-833-764-7700 s L .2 s 40l e 43 GG &y goan
e ulad 4y (TTY 1-833-889-6446)
O b e laa oIS b allae il S o b il 2 R
<y 50 sl Lkl ey o JSie AmeriHealth Caritas Ohio
1-833-764-7700 i 42 Liac) ilasa L 150, <SS
1) Dl slaa cl anil sine Lo 2 o slad 43 (TTY 1-833-889-6446)
Ol 4y o slas o mania 53 Ladi sl (lad 4 Ly (a0 (Ll 4
) sisa (Jlined 3 pdise gl )l Ladi g I8 oy a4y il (sl
Gl aiile il sl Ca i o 8l Sy sem 4 | e slea 0
. A€ il ) (Fga by Gl s (K5
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Vietnamese:

CHU Y: Néu quy vi noi Tiéng Viét, chiing t6i c6 sdn dich
vu ho trg ngdn nglr mién phi danh cho quy vi. Hay goi
1-833-764-7700 (TTY 1-833-889-6446).

Néu quy vi gap kho khan trong qua trinh doc hoac
hi€u thong tin nay hoac bat ky thong tin nao khac ctia
AmeriHealth Caritas Ohio, vui Iong lién hé Ban Dich Vu
Khach Hang theo s6 1-833-764-7700 (TTY 1-833-889-6446)
dé dugc hé trg mién phi. Ching t6i c6 thé gidi thich
thong tin nay bang Tiéng Anh hodc bang ngén ngr
me dé clia quy vi. Thong tin & ngon nglt khac dugc
cung cap mién phi cho quy vi. Quy vi ciing c6 thé nhan
théng tin nay mién phi & cac dinh dang khac, chang han
nhu dinh dang ch(tin khé 16n, chit néi hodc am thanh.



