
Cultural and Intercultural Competence: Opportunities and 
Recommendations for Behavioral Health Professionals 

FREE training offered by AmeriHealth Caritas Ohio 

Virtual workshop presented by 

Dr. Patricia Lyons, PhD (Public Health), LISW-S 

Health Equity Director, AmeriHealth Caritas Ohio 
Thursday, April 25 • 9 a.m.–11 a.m.

Offered via Zoom Webinar 

Description: Evidence-based and promising practices are often used when developing care 
models, interventions, and quality services in both physical and behavioral healthcare. 
However, training and dissemination of these approaches are often not accompanied by 
recommendations for delivering interventions within a health equity lens, and there is limited 
research showing the impact of cultural competency education/training in clinical practice 
settings. This presentation will (1) identify opportunities for behavioral healthcare 
professionals to address this gap and (2) provide practical recommendations for building 
cultural and intercultural competence to promote the delivery of culturally responsive 
evidence-based care across diverse populations and healthcare settings. 

Objectives: 
1. Gain a deeper understanding of behavioral

health equity and culturally responsive
evidenced-based care.

2. Identify at least 1 difference between cultural
competence and intercultural competence.

3. Describe at least 2 strategies for building
cultural and intercultural competence.

Accommodations: We strive to host inclusive, accessible events that enable all individuals to 
engage fully. If you require accommodation(s) such as live captioning or interpretation to 
participate in this event, please contact us at BH-Training@AmeriHealthCaritasOH.com.

Link to register: https://amerihealthcaritas.zoom.us/meeting/register/tJ0od-
ivrTMuGtQiiqullAdOKsV_HJ972idI#/registration  

Please contact us with any questions: BH-Training@AmeriHealthCaritasOH.com

2.0 free CEUs approved for 

Ohio Counselors, Social Workers, & MFTs 
(CSWMFT Provider #s: RCS092303 & RTX032403) 

Licensees from other disciplines are 
encouraged to contact their state licensing 

board to request continuing education credit 
for this training event. 

mailto:BH-Training@amerihealthcaritasoh.com
https://amerihealthcaritas.zoom.us/meeting/register/tJ0od-ivrTMuGtQiiqullAdOKsV_HJ972idI#/registration
https://amerihealthcaritas.zoom.us/meeting/register/tJ0od-ivrTMuGtQiiqullAdOKsV_HJ972idI#/registration
mailto:BH-Training@amerihealthcaritasoh.com

