
At AmeriHealth Caritas Ohio, we know how important vision health is to overall health and well-being,  
and we want to make sure our members’ vision care needs are being met.

We have contracted with two optical laboratories to provide your patients (our members) with glasses:  
Classic Optical Laboratories, Inc. and Robertson Optical Laboratories. This allows us to provide a broader  
network of providers, to make it easier to find providers across the state. Additionally, providers now have the option  
of using their own vision hardware providers by amending their contract to be able to bill AmeriHealth Caritas Ohio 
directly for frames and lenses. If you are interested in updating your contract, please email our Contracting department 
at providerrecruitmentoh@amerihealthcaritas.com.

Vision providers will receive an AmeriHealth Caritas Ohio frame kit from Robertson Optical and Classic Optical  
with a variety of styles from which members may choose. Providers will submit claims for the exam and glasses  
fitting only, unless contracted to bill for frames and lenses as well.

Eligible 
members Eye exam* Frames/lenses 

(single and bifocal)
Fitting Glaucoma 

screening Contact lenses Copay

Ages 0 – 20 
or age 60 and 
older

1 every  
12 months

1 pair every 12 
months

1 per 12 months NA Prior authorization required $0

Ages 21– 59
1 every  
24 months

1 pair every 24 
months

1 per 24 months NA Prior authorization required $0

Members ages 
21 to 50 with 
diabetes

2 every  
12 months

1 frame and lenses 
every 24 months, 
adjustment to lenses 
as needed per year

1 per 24 months 1 per year Prior authorization required $0

*Eye exams that are provided from a network vision provider will not require prior authorization; however, the network provider must confirm eligibility.
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Questions?
Classic Optical: Call 1-888-522-2020  
or visit https://www.classicoptical.com/.
Robertson Optical Laboratories: 
Call 1-800-922-5525 or visit 
http://www.robertsonoptical.com/.

http://www.amerihealthcaritaspa.com

