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The Ohio Department of Medicaid (ODM) is issuing clarification related to
laboratory services, documenting medical necessity, and expectations for
managed care entities (MCEs) to contact the ordering provider of laboratory
services when additional information is needed to determine medical necessity.
MCEs must follow the guidance below effective immediately and ensure system
updates are completed by October 1, 2026.

Key Requirements

o Laboratory services are payable only when they are medically necessary or
performed as part of a covered preventive service.
e The ordering provider is responsible for maintaining documentation that
supports medical necessity in the patient's medical record.
e Laboratory providers must maintain:
o The provider's order for the test/service
o Diagnostic test results, when applicable
o Any consultation or interpretation reports

When Additional Information Is Needed

e MCEs must first request available documentation from the laboratory
provider.

o If medical necessity cannot be determined from the laboratory's records,
the MCE must contact the ordering provider and request relevant medical
records.

e The ordering provider must be given at least 45 calendar days to respond.

Claim Denials and Recoupments

e« MCEs cannot deny a claim or recover an overpayment solely because
documentation from the laboratory provider is insufficient.



o Before denying or recouping a claim, the MCE must demonstrate that it
attempted to obtain supporting documentation from the ordering provider
and did not receive it.

« MCEs with active recovery projects must pause the recoupment, initiate
outreach to the ordering provider, and document those efforts before
proceeding.

Click here to read [amerihealthcaritasoh.benchurl.com] the complete policy
guidance on ODM's website.
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