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EPIC Payer Platform
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Real-Time Clinical Data Access
The platform enables seamless, real-time access to clinical data 
within Epic EMRs, improving provider efficiency and workflow.

Streamlined Clinical Processes
Key processes like prior authorizations and care management are 
streamlined, reducing manual tasks and provider abrasion.

Automated Data Exchange
During peak seasons, the platform automates data exchange to 
reduce administrative burden on healthcare teams.

Operational Efficiency and Collaboration
Providers benefit from operational efficiencies and collaborate with 
leading health systems and AmeriHealth to improve outcomes and 
productivity.



Aggregator (E.G. Ellkay)
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Simplified Onboarding
Aggregators provide prebuilt adapters and standard methods for easier 
integration with major EHR systems.

Daily Data Exchange
Platforms support daily CCD data exchange and validation essential for 
accurate healthcare reporting.

Security and Compliance
ELLKAY is HITRUST certified and complies with NIST and HIPAA ensuring 
secure and private data handling.

Efficient and Affordable Implementation
Automated medical record retrieval reduces manual effort and requires 
minimal IT and clinical team involvement and is provided to you at NO COST. 



Flat Files 
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Low-Tech Data Solution
Flat File method offers a simple option for providers with limited IT resources to submit 
structured data easily.

Standardized Data Format
Using standardized formats ensures consistent, usable data for quality reporting and care 
gap analysis.

Minimal Workflow Disruption
Flat File method allows quick implementation with minimal impact on existing workflows.



Direct EMR Access 
Transform Your Performance Through Optimal Data Sharing

5A M E R I H E A L T H  C A R I T A S  O H I O |   P R O P R I E T A R Y  A N D  C O N F I D E N T I A L   

Flexible Data Access
Direct EMR Access supports providers without standard 
systems by enabling manual chart reviews and data pulls.

Supports Unique Workflows
This method adapts to customized provider workflows, 
allowing effective data sharing without advanced integration 
tools.

Controlled Data Sharing
Providers maintain oversight of shared data, ensuring 
quality measurement and coordination efforts remain 
supported.



CONTACT YOUR ACCOUNT EXECUTIVE TODAY TO GET STARTED! 
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If you are unsure who your account executive is, please 
refer to the map on the left-hand side for your region, and 
below for their contact information. 

 Joseph Hilleary: jhilleary@amerihealthcaritasoh.com

 Nicki Fleming: nfleming2@amerihealthcaritasoh.com

 Mary Anne Mayle: mmayle@amerihealthcaritasoh.com

 Trina Rosales: tlrosales@amerihealthcaritasoh.com


